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Purpose: This study aims to develop strategies for strengthening soldiers’
psychological resilience based on the NEO Five-Factor Personality Inventory.
Methodology: The research employed a mixed-methods design with a descriptive—
causal orientation. In the qualitative phase, data were gathered through document
analysis and semi-structured interviews with 14 experts, selected via purposive
judgmental sampling until theoretical saturation was achieved. In the quantitative
phase, data were collected through a researcher-developed 60-item questionnaire
distributed to a stratified random sample of 172 soldiers from operational units,
calculated using Cochran’s formula. Qualitative data were analyzed using thematic
analysis, while quantitative data were examined through confirmatory factor
analysis (CFA).

Findings: The results indicated that resilience can be enhanced through
personality-related components such as reduced anxiety, anger, and depression,
along with greater positive thinking, courage, friendliness, creativity, flexibility,
empathy, trust, altruism, self-efficacy, orderliness, and emotional stability. CFA
results further revealed that extraversion had the strongest effect on resilience
(factor loading = 0.778), while neuroticism had the weakest (factor loading =
0.750).

Conclusion: The findings highlight the necessity of targeted interventions aimed
at reducing neuroticism while strengthening extraversion, openness, agreeableness,
and conscientiousness among soldiers in operational units. These insights provide
practical implications for human resource development and psychological training
programs within military contexts to ensure sustained combat readiness.
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