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Objective: Since making accurate and timely decisions regarding human
resources significantly impacts the performance of any organization, there
is a clear necessity for a robust tool in this area. One of the most effective
tools is the Human Resources Dashboard. Therefore, this study aims to
identify and prioritize the requirements for the Human Resources
Management Dashboard of the Islamic Republic of Iran Army.
Methodology: The reliability of the questionnaire was assessed by
calculating the inconsistency rate. In the first step, a list of requirements
was identified within © components and YY indicators, and in the second
step, these were prioritized using the AHP and Expert Choice software.
Findings: Based on the findings, the human capital component is the most
important among the others, with the indicators of the knowledge and
skills of commanders and managers, specialized personnel in design and
implementation, and the provision of necessary financial resources being
the top three priorities.

Originality: The results indicate the high importance of leadership and
management in the success of the management dashboard. Specialized
personnel in design and implementation, as well as financial resources,
also play a key role in this regard, as a successful design and
implementation of the dashboard is impossible without a specialized team
and financial resources.
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V- Human resources information system(HRIS)

Y- Competency-Based Human Resources Management (CBHRM)




Vel 1 6 laid oo loz 6595 sy el (! tylo puw Gt p1 ko doliins Yoy

d.JLe)..u Wyngw S jo S>>y oKl é,S.Lo.D wf‘)ﬁ

i)l 8555 5l (o9 g Ll aylors gii 4y o Shas”

w95 wlbd b

GMM 6‘4-*-'*‘55 3 6oﬁ)lf ‘Lgol,:.;.g J&w dw & QljSG,o RV o> 1) d"*"’"
(YYAYAY (6,51 5 ,lwgd) ogas

Sy iyl yo Sladl mle g e 0,gudle DLl ol i ASL;{L?LST)"
alol> c.:l.u w)lf QM)Q U""M 9 oé‘é )‘)5 63[5‘9 9 4.:.][.’0.40)9.0 ‘) L)‘)"‘ ‘5@)1..»1
T ool (osde Glojle gl ;3 abgy e s drwg § Slojle 5 (sog &)j90
5 Loy plo @lp ) Geiod sloatdl 5l g)loposte Gaie) Griged 5 Cul
5 Silwpmonal 4SS g Sl plie b e 3,5.808 05 0 T lagle;le
aS cool codly pl wie Cdlas (b conl 0ogai pal )8 Jos O jg0ds (6505 pueal
ool ‘5)3%; ‘_gl.bufa”

Sl 0550 gl 4 oliws jslateas 5 o3Y Sledlbl 55518 ,5 (6l logs ool o
1wl 00l solaw! Lf“’ﬁ) 9&

S Jeols Bl g slabuls mle 51 uegh ol o islailbulis b, -
e glacole g Obyis (2B g LB jae Jde O Y daasl L
w‘ W) OOLD.M.»‘ u,u.ﬁj).) M 6)9—‘0; u...,m 9

shol Glaal 4 oloiws ¢ Sl Ojg0as osls Lg)j—lé,a..? Sy Sl by, -
A oolau! (4.‘.'>La,o 9 dolidw )J) ‘Sm.’Lo.u gJ"’ﬁ) )‘ ‘u*-”e)-’

S ol Aiged g axoler

B2t y90 oliaols L caols o as sLil g ol 8l 51 g 5 A 6)uT PP ES
Y ..\..;—\)_9 59.08,5 oo bl stk anils bl )l g4.090 5 Bualy g aiily S i



v O3 5 0005 il / .. il ol s ko 3 53l ol

et 3l o lise el gl o Sl e (505 gy (ol slel sanal>
Po e S dgad Soged 5 g, 015 Coetl sl (5 S aigad (b9 s ol arslr
5 (Pola) izl S ase lahy, Wgdoo puadl (50 50 4 Joliie 5
SRS loae (il b (S gl (g )3 Jleixl e S ases o,
(VO ANFAY (g ,ST 5 )liasgd) 15l s il gl imols Jg yiti el

Slr el (Foldd O jgods 5 Jliml pe ) £58 5 gk (nl )0 S Nge )
3 s ol ol e o83 i A olaws laasls o oailye apl 5 e
gy ool 2 s ls (sanuglyl pll Cuz (s aalitany dagasls wnls
wedso @i T o el QS Sl e s g ges AHP

SleMbl g91 @o 3l b 3 21s)

5l 5 o515 paasie pllicale 5l 5 alas sy wly GResl ool 5
9 St (550 5 wD)| (bl 5 Jeasd Syoe lls 4S5 3185 £edge g
ool Wijla,95 1 feoge 4 Camnd oYL 2T 515 aiyle JLu VY 5l io Ceons
oo ool Iyims gl 5110 51 dolidn y 2l 031 Lt jsliteds o ol 00y,5
2570 5 o N 357 (plgime sy e sl il s e S Tl o
slopazls 5 Jolge olitny adgl Cozjly ALk g gpdge Slosl aal>
5 Olpae jl golaws g oBasls loliwl Jolis 8z 51 (golass lawgs odwelcawoa
Lol 0ol Jlagl p3¥ Mol g a8 )3 )1,8 U550 0 50 09> ol jo Jbd lulis I8
iz Ol alas SV b ol (onw Jol al> 5o )0 axlas (oLl s jolated,
S b gl Sliges Glie dogual coS 5l 5 00D @95 onigdalas
Slgwly ey al>pe jo il 1SS Joliie Glagley o 1, LI cnl 5 s S (s
Sl g golie dalllasly w5 10 )55 s lis g 990 52 JalS Bl 5145 ol licolo
alas bl Lol @Ser Syge 0 b cd,F 8 anlio 9550 Gl S s
dolidn ) ol Ghagy aslideny I Jols @l bl 45 olsl)l 008 s
Dlad 6,5l b (SIS bl (50 abedds Jlosi g, 50 (o795 Sluwlie
Sl ile L 5 aule L Ghme Galplsy o)l L] (S amoily



Il I 8 ylois oo loz 690 ol iluil Lo puwr ot proto doliins \of

iy ol ol s bl il Sgl28 51 Jal 255 e
Dged low ylieb]

oosls Juloxis 325

(S ool

(S Oladss o bosls § ledbl Jdoigas o0 Lol (g, ¢ o05 5,54, BN,
O pdy o0 ol (6l g BS Ogod a5 cwl Dlie o g Yol 5l eolai]
osls isled g (anddi (oWl al> e ¥ jo Sledbl susaids (s o5 4o ol plo
OHygods bl Jou wadganadds Sledlbl 0 S caw g8 b opgo p5 0 cd
O 5l deesls auslie pes (plply (8,5 Shge bosls pl el wepllas
Gy blazial G oyl o buly, asS b Gasee B ol soliiw] (cos 2! Kon)
(8 S raonal) DgLa8 cpgun a8 b Colesyo . aul caws bools ylets sbly; 5l Blaie g
Ly bl

(oS soosls

aledes Jdoo g, 5l deliin 4 gy po (slrosls doxigas i (gl Gmgls cpl 4o
O 039 19l (o5l pe aldis Jdoigdn s gy SaS b el 0aus 5 solawl ' Sl ye
oduzinw 0dalCuwsds (5 elulp plaS 8 IS 55 5 dcwlre o el 5 ladlse
S5 ar sy ol Toslmeniz pSaeeal slagty, ple b oavlie )5 w5l
095 )lf L o)l.:.bou\.l.? (_gL(b(_g).‘Spﬁ.o..aJ (_gb.g (5‘0\))-.;.«-4-5

5 0 A G |y bl s oz I Coonl (g00e j5bay a5 Slo o Sbe
Wled o S0l oy 35 plo @ Cons b asli 4 daz g b)) peonal 40535 2 |
Gk 3l 8 (62 9) dmnlin) puewal polic yu godig0 Oluslie plil b ISl auS olow|
] el paie 93y Sl b oz | oainolis a5 goue Slliel anass

V- Analytic Hierarchy Process (AHP)
Y - Multi-Criteria Decision-Making(MCDM)
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Y Inconsistency Ratio (I.R)
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Priorities with respect to:
Goal: Human resources t dashboard

Human Capital L ——— ]
Organizational requirements 200

Information Technology 158 I

Education 1) S |

Processes 083 N

Inconsistency = 0.02
with 0 missing judgments.
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Priorities with respect to:

Goal: Human resources dashboard requi

>Human Capital

dge and skills of ders and 419 I

The skill of users in using 163 I
Specialist staff in the field of design and implementation 340 I
User participation 078 I
Inconsistency = 0.04

with 0 missing judgments.
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Priorities with respect to:
Goal: Human resources dashboard requi
>Organizational requirements

Support of ders and senior s 289 I
Providing the necessary financial resources 327 I
Organizational culture and people's readiness to change 191 I

Organizational Structure 086 NN

Vision and goals of the organization 107

Inconsistency = 0.02
with 0 missing judgments.
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Priorities with respect to:
Goal: Human resources dashboard req
>Information Technology
Efficient hardware O
Appropriate software 098 I
The infrastructure of the organization in the field of IT 377 I
Support and updates facilities e

Inconsistency = 0.02
with 0 missing judgments.
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Priorities with respect to:
Goal: Human resources dashboard requi
>Education
Training users 26 I
Training of specialized staff 459 I
knowledge management 4172 I
Peering 144 IS

Inconsistency = 0.02
with 0 missing judgments.

o292 O ST 13800 5 50 Shjge] G AL (o (39 el () Hlog0d

Priorities with respect to:

Goal: Human resources dashboard req

>Processes
Security 252 I
Ability to analysis and flexibility 171 I
Reliability and quality of information 218 I
Match the needs of users oy |
Customization and access level 118 I

Inconsistency = 0.03
with 0 missing judgments.
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Synthesis with respect to: Goal: Human resources management dashboard requirements

Overall Inconsistency = .02

Knowledge and skills of commanders and managers 134 I

Specialist staff in the field of design and implementation 109 [

Providing the necessary financial resources s |

Training of specialized staff o073 I

Support of commanders and senior managers |

The infrastructure of the organization in the field of IT 0590

Efficient hardware 057 NG

The skill of users in using 052

Organizational culture and people's readiness to change 046 [

Training users 036 NN

Security 031 1NN

Match the needs of users 030 N

knowledge management 027 1N

Reliability and quality of information 027 1N

Vision and goals of the organization 026 1N

Support and updates facilities 02c 1N

User participation 025 1N

Peering 023 1N

Organizational Structure 021 1N

Ability to analysis and flexibility 021 1N

Appropriate software 015 N

Customization and access level 015 1N
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