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Investigating the impact of fintech on the way
financial services are provided to consumers in the
banking industry

Rohollah Moradi, Mohammad AhadZadeh, Sara Anoshirvani
Abstract

The purpose of this research is to investigate the impact of fintech on the
way of providing financial services in the banking industry to consumers.
The current research is a developmental application in terms of its purpose,
and a descriptive survey in terms of collecting data and information. The
statistical population of the research includes 60 consumers of financial
banking services, whose opinions about the variables of the research were
collected in the form of a questionnaire. In the current research, the
reliability of the questionnaire is examined and analyzed using Cronbach's
alpha coefficient. The analysis and analysis of data in the software has been
done in order to test the hypotheses of the research by using linear
regression in the SPSS software. Also, we use the SWOT model to identify
weaknesses, strengths, opportunities, and threats, and finally provide
suggestions to eliminate weaknesses, use existing opportunities, strengthen
strengths, and finally use threats as a situation to turn them into
opportunities. The results of the present research, according to the
estimation and review of the above model, indicate the confirmation of the
research hypothesis that the use of modern financial technologies leads to
the provision of special services with high safety, trust, high speed, ease,
transparency and greater consumer satisfaction. Therefore, considering this
issue, it is necessary for banks to start cooperation with fintech and have the
necessary investments in this area.

Keywords: fintech, financial services consumers, SWOT model, Cronbach's
alpha coefficient, linear regression



